
 ANSWERING THE CALL 

         

       Chief’s Message 
  

 Happy New Year ! As we close out one year and begin another, it is a good time to reflect 

 upon  the past year, but more importantly to look forward to what the new year brings. 

 There is an old hymn “Count Your Blessings” the chorus goes like this:  “Count your 

 blessings; See what God hath done. Count your blessings; Name them one by one …” .   

Many of us have faced challenges over the past year, some have dealt with sickness/injuries, others have dealt 

with health issues of loved ones, others have experienced grief and others have faced other trials in 2019.  

Each of these events have an effect on us in many ways and some will have lasting effects for many years. 

However, if we take a moment to “Count our Blessings”, you will most likely find that your are truly indeed 

Blessed. All of our Blessings may not be huge events, sometimes, they are just small signs that there are good 

things happening if we just take a moment to recognize them.  

In the same token, we can be a Blessing to someone else. These don’t have to be huge gestures that are news 

worthy or Facebook worthy. It can be as simple as a smile, opening a door for someone else, a phone call to 

just say hello or paying for someone’s food in the drive-thru. You may never know how these small gestures 

impact the person receiving this act of kindness, but it may be the one Blessing that they need that day. Just 

remember, it’s not about you receiving recognition for the act of kindness, it is about knowing that you have 

made a difference for someone else.  

It is my hope that as we move forward in a new year, that we all focus on what is ahead of us and not hold on to 

what has happened in the past. Yes, our past is important to who we are and where we are. But, just because 

something “happened” 5 years ago that you didn’t like or agree with, don’t hold onto that and allow it to create 

negative attitudes. Let’s go into the New Year with positive attitudes and look forward to great things happen-

ing; both in your personal lives and also at BCES.  

Thanks for serving BCES and your community, may 2020 be a great year for us all.  

Alan 
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I ended my last message with Go Dawgs! Well, that didn’t exactly turn out the way I had hoped. 

Just like every year as a Dawg fan I can’t wait until next year. That thought also holds true for  

Barrow County Emergency Services. 2019 was a fantastic year and I fully expect that 2020 will be 

as well.  

There are many things coming up in the near future. The Multi-Purpose vehicle will be here,    

hopefully, by the end of January. We are still working with Northeast Georgia Health Systems for 

an additional ambulance and hopefully some good news on that front will be forthcoming. It’s 

hard to believe that we are only five months into FY2020 budget and will very soon begin         

preparations for FY2021. As we begin work on FY2021 I would encourage everybody to send   

their ideas up through the chain of command for projects you would like to see in the upcoming 

budget. These are just a few things happening right now.  

 

2019 was a great year. I would like to thank each of you for your hard work and commitment to 

providing excellent service by this department. I wish each and every one of you, and your      

families, are very Happy New Year!  

 

D/C Heath Williams  

Deputy Chief’s Corner 

MISSION STATEMENT 

The mission of Barrow County Emergency Services (BCES) is to promote 

the safety and health of the Community through excellent pre-hospital   

medical care, fire suppression, emergency communications (E-911),    

emergency management, and fire prevention and education. 



 

 January 13-17  Apparatus Operator Class  (BCES Training Room) 

 January 17   BCES Awards Banquet  @ Bethlehem Church 

 January 20   Martin Luther King Jr. Holiday  -  County Offices Closed 

 January 21-22  Apparatus Operator Class Review  (BCES Training Room) 

 January 23-24  Apparatus Operator Testing  (BCES Training Room) 

 January 30-31  Peer to Peer Class for Command Staff 

 February 20-21  Peer to Peer Class  (CFIT) 

 March 30-31   Group CISM   

 April 29-30   Peer to Peer Class (CFIT) 

 

Numerous other training classes are in the works for 2020  

Upcoming Events 

For period of: 11-20-19  to 12-19-19 

Open Records-101   

Blue Signs-4 



 

Another year has passed, can you believe it!! 2019 brought about challenges for BCES but, thanks to our 

crews we have continued to move forward. Call volume has increased again; 8954 calls as of 0930 today  

(12-31-19). Our County is growing at an incredible pace, still each of you has met these demands and      

provided our citizens with a professional care that I feel is second to none.  

Since coming to the office in February, I have received numerous praises from our hospital agencies.     

During 2019, the EMS office has received 27 STEMI feedbacks. Among the emails were praises such as: 

“Amazing work”, “Great Job BCES” and “Thanks so much for the Great care”.  There are many stations that 

are displaying these feedbacks on their walls; “The Wall of Fame” as some would call it. Our average time 

from response to the Cath Lab is less than 43 minutes (EXCEPTIONAL). 

Recently, ERs started feedbacks with Stroke Alerts. BCES has been recognized for our superior care from 

Saint Mary’s and NE Ga Barrow. Comments included: “BCES has set a new record” and “Kudos to your 

crews”. Our average time from response to the ER doors is less than 30 minutes, again exceptional. 

BCES has aggressive protocols, however, the true HEROs are our crews that go above and beyond. It is  

because of all of you, that lives are saved. Keep up the great work, you truly make a difference to those we 

serve. 

 

Captain Garner 

Hi Marty and Chief Shuman, 

 I hope you are both doing well. 

 I wanted to update you on a patient brought in by Med 3 earlier in the month. 

This patient presented to station 3 at 1112 am with stroke – like symptoms. The patient arrived by EMS to Barrow at 1128 with a ED start 
time of 11:30am. The patient was in CT by 1131am and noted to be a hemorrhagic stroke at that time. This patient was enroute to      
Gainesville at 12:06 after acceptance to the other facility and initiation of a Nicardipine drip for HTN. Kudo’s to your team! 

This is a prime example of the rapid critical care we are providing to this county and the residents we serve. The time from first presentation 
at your station to leaving this facility was less than a hour! 

Thanks for everything you do – 

Tina Johnson RN-MSN, SCRN, CFRN, CPEN, CEN, CMTE 

PI / Stroke Coordinator 

NGMC – Barrow 

Emergency Medical Services 



    

What started as a simple visit to a fire station, turned into a beautiful display of love and support for our public safety members from 
the citizens of Barrow County. On Saturday, December 14th, 2019, Rob and I went to BCES Fire Station #5. While sitting in the   
dayroom, I took notice of the tiny TV that they were watching. Through conversation, I learned that the firefighters of Station 5 were 
willing to contribute funds to the county to receive a new smart TV. It was at that moment that I decided to make things a little easier 
on them.   

While sitting at the station, I sent out a text message to five friends- Dave Mueller of the Berringer Point Subdivision, Gillian Dixon, 
and Lynn Miller of the Falls of Braselton, Claire Guest of Lake Rockwell, and Sue Mansour of Best Friend Animal Hospital. I request-
ed small donations to purchase a new TV.  In less than two hours, we raised enough money to buy a new tv and had enough money 
to buy them a turkey and a ham. However, the donations kept coming. That's when the second idea came to fruition. After speaking 
to the contributors, we agreed to purchase every fire station that was working on Christmas eve and Christmas day, a turkey, ham, 
and a brand new Keurig. These were all delivered to each Barrow County station on Tuesday, December 17th, 2019. 

It’s been seven days after the initial text message and request for donations. Since then, we have received enough donations to not 
only deliver these items to the fire stations in Barrow County but also the two fire stations in the city of Winder. Also, enough funds 
have been raised to buy treats for our communications division and to give every sheriff and each police officer working on Christmas 
Day in Barrow County, Winder, Auburn, and Braselton, a care package consisting of Hot Hands, hand sanitizer, snacks, and water. 
These items will be delivered over the next two days.  

None of this would have happened without the love and support from the residents of Savannah Oaks, Berringer Point, Falls of Bra-
selton, Lake Rockwell, and Best Friend Animal Hospital. As a Barrow County resident and the wife of a Barrow County employee, it 
has warmed my heart to see the love that our citizens have for our members of public safety. On behalf of every one of us, I would 
like to wish every public safety employee a safe and very Merry Christmas and a Happy New Year!  

 

Merry Christmas, Chief! 

Love,  

Karen Nowakowski 

 

 

 

 

On behalf of Barrow County Emergency Services—a huge  

heartfelt  THANK YOU  to everyone involved in the project. Your 

kindness and generosity is deeply appreciated.  



 
Fire Prevention & Safety 



 1-6  Austin Shackelford 

 1-7  Zac Carter 

 1-8  Seth Pilcher 

 1-10  Jeremy Dalton 

 1-10  Bethany Libbey 

 1-11  Jeremy Mixon 

 1-14  Jason Stanley 

 1-20  Virgil Sizemore 

 1-21  Blake Montgomery 

 1-22  Anisa Gannon 

 1-24  Matt Harmon 

 1-25  Mark Siegel 

 1-31  Grayson Pierce 

 

     Employee     Hire Date        Years    

 Charles Weaber  1-3    16 

 Bethany Libbey  1-6      3 

 David Winther   1-14      1 

 Sean Gluth    1-18    20 

 David Harmon   1-24    20 

 Mike Stoops    1-24    20 

 Caleb Willis    1-28      1 

 Tracey Walling   1-30    14 

 

  

  

Celebrating      
Employment     

Anniversaries 


